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1 Deloitte Access Economics (April 2017). Soft Skills for business success, DeakinCo., Melbourne. 

Commercial in confidence – restricted audience consultation only3





© Chartered Accountants Australia and New Zealand 2020

Commercial in confidence – restricted audience consultation only5



© Chartered Accountants Australia and New Zealand 2020

•

•

•

Commercial in confidence – restricted audience consultation only6



© Chartered Accountants Australia and New Zealand 2020

Commercial in confidence – restricted audience consultation only7



© Chartered Accountants Australia and New Zealand 2020

Data Analysis

Flexibility, responsiveness and informed decision making have become mantras 
during the pandemic.  Automation is accelerating and data is informing and guiding 
where businesses need to adapt and transform existing operations. 

Digital Fluency
Use of technology has expanded rapidly during COVID.  Skills are required to enable 
working remotely, virtual collaboration, undertake business process automation, 
supplier relationships and undertake reinvented work practices.

Self-management and learning

While work is becoming more collaborative and globally connected, we face the 
challenge of increasingly working remotely and in distributed teams. 

Adaptive Mindset

Rethink, adapt and become more resilient as changes occur to how we serve 
customers, develop new work practices and adapt.
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